Reporting a problem with a title in cloudLibrary

1. Inthe cloudLibrary app on the affected device, tap “My Books.” Then, tap on the cover of the
affected book.
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2. This will open the “Book Details” page.
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Castle Shade

A novel of suspense featuring Mary
Russell and Sherlock Holmes

King, Laurie R.
Random House Publishing Group, 06/08/21
3.32 MB 368 Pages

Due in 5 days
Jun 23, 9:38 AM
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3. Now, scroll to the bottom and tap on the “Having trouble with this title?” link.
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her people, and she loves it as she loves her
own children.

The threatis . . . well, that is less clear.
Shadowy figures, vague whispers, the fears
of girls, dangers that may be only accidents.
But this is a land of long memory and hidden

corners, a land that had known Vlad the
Impaler, a land from whose churchyards the

shades creep.

When Queen Marie calls, Mary Russell and
Sherlock Holmes are as dubious as they are
reluctant. But a young girl is involved, and a
beautiful queen. Surely it won't take long to
shine light on this unlikely case of what
would seem to be strigoi?

Or, as they are known in the West . . .
vampires.
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4. Fill out the form to report the issue to cloudLibrary. This report will automatically include technical
information about the device and the version of the app currently installed to speed up
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Select the options that best describe your issue.

Book does not open
Download issue
Unable to turn page
Font size too small/large
Page layout looks odd
Unable to change font size

Accessibility features not working

After selecting an issue option, provide a brief
description.
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